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Introduction: What is the topic?  

Higher education is changing fast, and technology plays a huge role in shaping how students 
navigate their academic journeys. One of the biggest challenges students face is keeping track 
of everything—application documents, course requirements, and even figuring out when they’ll 
graduate. This article explores how implementing smart online student portals can take the 
stress out of the process by helping students track their applications, get personalized course 
recommendations, and predict their graduation timeline. When done right, these tools can make 
a big difference in student success and take a lot of pressure off advisors and administrators.  

Target Journals for Submission  

To ensure this discussion reaches the appropriate audience, I plan to submit to the following 
journals:  

1.​ Educause Review: Focuses on technology’s impact on higher education, aligning with 
the topic of student portals and digital advising 

2.​ Journal of Research on Technology in Education (JRTE): Emphasizes 
research-driven technological advancements in education, providing an opportunity to 
explore the effectiveness of online portals 

3.​ Education Next: Publishes evidence-based discussions on innovation in education, 
making it a strong platform for highlighting the benefits of digital student support systems 

Connection to My Innovation Plan 

This idea ties directly to my passion for improving student support services in higher education. 
As a previous Admissions Counselor and current Academic Advisor, I see firsthand how many 
students struggle with application tracking, course selection, and understanding their academic 
progress, often leading to frustration and delays in graduation. A well-designed student portal 
can help solve these problems by giving students the information they need at their fingertips. 
Instead of waiting for an advisor’s availability or worrying about missing a deadline, students can 
have 24/7 access to their academic progress. It’s time for higher education to move beyond 
outdated systems and embrace technology that actually makes students' lives easier. 

Benefits and Impact 

A student portal benefits both students and the institutions that serve them. For students, it 
means no more guessing about missing application documents, no more struggling to figure out 
what courses to take next, and no more last-minute surprises about graduation requirements. 
Everything is in one place, accessible anytime. 

For advisors and schools, an online portal lightens the workload by automating document 
tracking and course recommendations. Instead of spending hours helping students with tasks 
that a digital system could handle, advisors can focus on meaningful conversations and 
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personalized support. Institutions also benefit from better data, helping them make smarter 
decisions about student retention and success. At the end of the day, a well-designed student 
portal creates a win-win situation for everyone involved. 

 

Lesson Learned (or Hope to Learn)  

Building and implementing a student portal isn’t just about adding new technology; it’s about 
making sure it actually works for students. One of the biggest lessons is that the design has to 
be user-friendly. If the system is too complicated, students won’t use it, and the whole effort will 
be wasted. Another key takeaway is finding the right balance between automation and human 
support. While technology can streamline advising, students still need access to real people 
who can guide them through their academic journeys. Additionally, schools need to measure 
how well these portals are working by tracking student engagement and graduation rates. 
Challenges like data privacy and system integration will also need to be addressed, but the 
potential benefits far outweigh the hurdles. 

Audience and Message 

This article is written for higher education administrators, academic advisors, and IT 
professionals who want to improve student support services. The message is simple: student 
portals aren’t just a nice-to-have, they’re essential! In today’s digital world, students expect easy 
access to their academic information, and institutions need to step up to meet those 
expectations. 

To reach a wider audience, this article will also be shared on platforms like LinkedIn and Twitter, 
where education professionals discuss best practices and innovative solutions. Engaging with 
online communities and forums will help spark conversations about how schools can start 
implementing or improving their own student portals. The goal is to inspire institutions to rethink 
how they support students and take advantage of technology to make higher education more 
accessible and efficient. 

Digital Resources to Be Included 

To make this article more engaging and informative, it will include real-world examples of 
schools that have successfully implemented student portals. Screenshots and case studies will 
help illustrate how these systems work in practice. Infographics will break down the data on 
student success rates before and after using a digital advising system. Additionally, links to 
research studies and reports on the benefits of digital advising will add credibility to the 
discussion. These resources will help paint a clear picture of why student portals are a 
necessary innovation in higher education. 
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Conclusion 

A well-designed student portal can make a world of difference in higher education. By giving 
students easy access to their application status, course recommendations, and graduation 
predictions, these platforms can reduce stress, improve retention, and help students stay on 
track. Schools that invest in these systems will not only support student success but also create 
a more efficient and forward-thinking institution. 

The future of higher education is digital, and it’s time to embrace tools that truly benefit students. 
This article will serve as a call to action for schools to modernize their approach to student 
support and implement solutions that make education easier to navigate. 
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